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What is Hikvision Views? 

Hikvision Views is a mobile APP mainly 
for Hikvision products selection, technical 
bulletin and FAQ sharing.  
 

Support 3 Languages: 
English; Spanish; Portuguese 
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App Content Structure 

Product Center 

Technical Center 

My Account 

Network PTZ Camera 

NVR 

DVR 

TurboHD Analog Camera 

SD Analog Camera 

Bulletin 

FAQ 

Register/Login 

Favorites 

Hikvision Views 

Network Camera 
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Products in the App 
 

Fixed/VF lens cameras 

PTZ cameras 

Multi-sensors cameras 
(PanoVu) 

Thermal cameras 

EasyIP 3.0 

EasyIP 2.0 

DS-2CD4/6xxx 

DS-2DF/DYxxx  

DS-2DPxxxx 

DS-2TDxxxx 

DS-2CD2xx5FWD 

DS-2DE/DYxxxx 

DS-2CD2xx2(F)WD 

H.265+ 

Pro Series 

EasyIP Series 

Network Cameras 
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Products in the App 

X86 NVR 

Embedded NVR 

EasyIP 3.0 

EasyIP 2.0 

96*** Super NVR 

96** I/M series  

76/77** I series 

76/77** K series 

76/77**  E series 

H.265+ 

Pro Series 

EasyIP Series 

Network Video Recorders 
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How to use Hikvision Views? 

Filter out the products according to selected 
parameters. 

Product Filter 
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How to use Hikvision Views? 

Product Comparison 
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How to use Hikvision Views? 

Display all the 
parameters of the 
selected products 

Only display 
different 
parameters of the 
selected products 

Pink background 
represents that the 
parameters of the 
selected products are 
different. 
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How to use Hikvision Views? 

Favorites is used to save the 
products for future reference.  
Note: Account registration 
and login are required for this 
function.  

Favorites 
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How to use Hikvision Views? 

Share button allows 
users to send the link 
of the product on 
Hikvision official 
website to the 
designated email. 

Share 
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How to use Hikvision Views? 

NOTES: The Security question 
and Email address are 
optional, but they can help to 
retrieve password when 
password is forgotten.  

Registration allows users to add 
products to Favorites. 

How to Register? 
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How to use Hikvision Views? 

Users can find 
contact information 
of their region.  

Contact US 
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FAQ 

A: You can download the app from Apple Store or Google Play. 

Q1: Where can I download the APP? 

Q2: What can I do if I selected the wrong country? 

A: You need to reinstall the APP. 
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FAQ 

A: If you registered the account with the 
security question or email address, the 
password can be retrieved. Otherwise, you 
need to create a new account.  

Q3: What can I do if I forgot 
the password? 
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Thanks  
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